
UNC MPA COMMUNICATION GUIDE
How we will communicate with you during your time in the program

EMAIL
Email is our main form of communication. Add 
carolinampa@sog.unc.edu to your address book 
to receive all communications from the program. 
Below are digests you can expect as standard 
messaging in addition to messages from individual 
faculty and staff.

• MPA Program Digest
First and third Fridays of the month

• Registration Digest
Once per term prior to the registration date for
the following term

• Career Digest
Last Friday of the month

UNC MPA STUDENT INTRANET
Access all information, resources, services, and 
program information.

MICROSOFT TEAMS
Teams Chat 
For quick conversations with staff and peers.

MPA Career Services and Professional 
Development 
Engage with fellow students and staff on a 
variety of career and professional development 
topics and find opportunities for full-time jobs, 
PWEs, short-term projects, articles, events, and 
other professional development opportunities.

OUTLOOK CALENDAR
See program deadlines, professional 
development, and social programs and events. 
It is also available on the intranet and can be 
accessed directly through Outlook.

LEARNING MANAGEMENT SYSTEM 
(LMS)

Access course materials and communicate with 
faculty in each course’s respective course page.

• Online Students

• On-campus students

MPA OPPORTUNITIES DASHBOARD
Find all opportunities (part-time, graduate 
assistant, professional work experience, 
internships, and select full-time jobs) that require 
an application. Check regularly to stay up to date 
on the latest opportunities. 

HEELSENGAGE
Join to connect with alumni, faculty, staff, and 
fellow students to learn more about careers, seek 
advice, and for general networking. 
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